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How to install Level Lock.

 
Installing Level Lock+, Level Lock - Touch Edition, or Level Lock is usually pretty easy.

Before you start, make sure you’ve 

Important: Make sure that your door sits flush in its frame and that the gaps are even all along the

perimeter of the door. The existing lock/deadbolt should lock and unlock smoothly. In some cases, the

door might be off-center, requiring you to push, pull, or lift the door to lock or unlock. We recommend

you adjust the door before you install Level Lock. (We found lots of helpful showing

how to adjust a door.)

To install your Level Lock:

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

We’ve included some details on each step below.

Tip: You can of an installation, and the Level Home app includes an animated tutorial.

(The tutorial applies to Level Bolt, but many of the same steps apply.) You might want to review these

first.

1. Collect the tools you need.

For most installations, you need:

Phillips screwdriver #2

painter’s tape

tape measure

(optional) Phillips screwdriver #0

Check your screwdriver to ensure it correctly fits the screws provided with Level Lock and with your

existing deadbolt.

Important: Don’t use a motorized screwdriver, it’s too easy to strip the screws, or otherwise

damage your door or lock.

2. Take out the current lock.

1. Tape the key side of the lock to the door using painter’s tape.

(The screws hold both sides of the lock in place, so once you loosen the screws, the existing

lock can fall to the ground.)

2. Using the screwdriver, remove the existing screws from the paddle side of the lock.

Tip: If you can’t get to the screws with the bolt unlocked, turn the lock paddle enough to

expose the screws.

3. Remove the key housing.

4. As you remove the parts, note where each came from.

Tip: You can label the parts with the painter’s tape.

3. Take out the bolt.

1. On the door, remove the two screws on the bolt plate using a Phillips screwdriver.

2. Pull out the bolt.

Tip: If the bolt is stuck, try pushing it from the hole inside the door.

4. Take out the bolt strike plate.

1. On the door frame, remove the two screws from the bolt strike plate, and pop out the strike

plate.

Note: Your door might have more than one bolt strike plate (for example, a security plate and a

decorative plate). The Level Lock strike plate replaces all the old bolt strike plates.

2. Set aside your old bolt strike plate(s) and screws.

5. Verify the bolt length.

1. Measure from the edge of your door to the center of the borehole in the door (this is the

backset).

You should find the measurement to be 2 ⅜”, or, less commonly, 2 ¾”.

2. Adjust the Level Lock bolt to either S or L, depending on whether your door has a standard (2

⅜”) or long (2 ¾) backset.

Tip: You can  on how to adjust the bolt.

a. Hold the bolt in one hand.

b. With your other hand, use your screwdriver to press the button on the bolt housing.

c. Slide the bolt housing in or out until the button snaps into place under S or L, as

appropriate.

a. If using the L position, the long battery cap will also need to be installed.

d. Look through the borehole.

e. If you can see the end of the bolt sticking out, you’ve adjusted the bolt correctly for your

door’s backset.

f. If you can’t, follow steps b, c, and d, above, to change the bolt length.

6. Check the new lock fit.

1. Check that the new bolt plate and bolt strike plate fit the cutouts on your door and door frame,

respectively.

If the existing cutouts are of a non-standard size, you’ll need to change the cutouts. You can

use the Level parts as a template to chisel out the necessary space for the new plates.

2. Check that the new bolt housing fits in the cross borehole.

The cross borehole should be 2 1/8” in diameter.

3. Check that Level Motor fits the borehole.

7. Install the new bolt.

1. Put the bolt in place, with the word TOP facing up.

2. Use the shorter pair of the provided wood screws to fasten the bolt to the door. Tighten the

screws so the bolt doesn’t have any play.

8. Install Level Motor.

1. Slide the motor onto the bolt such that the connecting screw faces you and you can see

“level” right side up.

2. Use your Phillips #0 screwdriver to tighten the connecting screw.

9. Attach the Level housings.

1. Make sure the bolt is completely retracted (as if the door is unlocked).

2. Position the key cylinder housing so that you thread the tailpiece through the center hole in

the motor.

Note: For Level Lock+ and Level Lock - Touch Edition, make sure that the gold electrical pads

on the two posts have complete contact with the corresponding electrical springs in the

motor eyelets, otherwise the outer housing won't receive power, and features like touch, short-

range wireless intercommunication, and sound won't be available.

3. Position the paddle housing to fit the tailpiece.

4. Fasten the two housings together with the provided security bolts.

5. Snap the paddle on vertically.

Note: If you need to remove the paddle, use an unbent paper clip to press the recessed

button at the base of the paddle (this  shows you how).

10. Test the new bolt.

1. Turn the paddle to extend and retract the bolt.

2. Also, try extending and retracting the bolt with one of the included keys.

3. Test that the bolt retracts completely.

11. Install the Level strike plate.

1. Use your Phillips screwdriver, and the two longer wood screws from the Level Lock package,

to install the strike plate on the doorjamb.

2. Make sure the strike plate aligns with the bolt so the strike plate doesn’t interfere with the bolt

movement.

Tip: You may need to install the Level strike plate slightly left, right, up, or down from where the

previous strike plate was.

Important: Do not install the strike plate on top of an old strike plate. You must install the Level

strike plate directly onto the door frame.

12. Install the battery.

You’ve installed all of the components of the lock. Now you just need to provide the lock with

power.

1. With the door open, extend the bolt completely.

2. Unscrew the battery cap at the end of the bolt.

3. Insert the positive side of the battery into the bolt, and place the cap against the negative (flat)

side.

If you adjusted the bolt to the L position, use the long cap instead of the standard cap.

4. Screw the cap onto the bolt.

You’ll hear a welcome chirp.

Tip: If you don’t hear a chirp, see Lock doesn’t chirp.

13. Test the lock with the app.

Once you’ve installed the lock, you should add the lock to the app, and make sure you can control

the lock using the app.

To test the lock with the Level Home app:

a. Follow the instructions in 

Important: If you add your lock to HomeKit before adding it to the Level Home app, you have a

30-minute window to then add your lock to the Level Home app. (This is a security feature.) If

you don't add the lock to the Level Home app within 30 minutes, you'll have to reset the lock to

factory settings to add it. We highly recommend you add your lock to the Level Home

app because otherwise you won't be able to  .

b. Press and hold the lock name. (You may need to swipe to the appropriate location if you have

more than one.)

You’ll see a status message while the bolt is extended or retracted, then you’ll see the last

action below the lock name.

You’ve installed the lock!

Congratulations, you’ve successfully installed Level Lock!

Safely store the old lock. (You may want to reinstall the old deadbolt and take Level Lock with you at

some point.)

If you want, you can have a locksmith rekey your Level Lock to match your other house keys. Or, you can

have a locksmith rekey your other locks to match your Level Lock.

You may want to read:

Support Home View all in "Installation"

checked your door.

videos on YouTube 

Collect the tools you need.

Take out the current lock.

Take out the bolt.

Take out the bolt strike plate.

Verify the bolt length.

Check the new lock fit.

Install the new bolt.

Install Level Motor.

Attach the Level housings.

Test the new bolt.

Install the Level strike plate.

Install the battery.

Test the lock with the app.

watch a video 

watch a video

video

How to add a lock to the Level Home app.

update the lock's firmware

How to lock and unlock Level Lock+ with home keys.

How to lock and unlock using touch

How to set up a Key Card.

How to set up Auto-Unlock.

How to set up Auto-Lock.

How to use Siri voice commands.

How to adjust the sound

How to set up Touch-to-Lock.
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